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1.1 TlpaBuna o mopsake paccMOTpeHHs oOpalleHHH U Kano6 06YHaIOIIUXCs
(manee - IlpaBmna) B Hekommepueckom axmuoHepHoM obmectBe «Kasaxckuii
HallMOHAJIBHBIN arpapHbIi UCCIEN0BATENbCKIH YHIBEPCUTET» (Jlaliee - Y HUBEPCHUTET)
ONpEe/ie/sIeT NPOLEAYPY PacCMOTpeHMs oOpamleHuit H kanob, KOTOphle MOTYT
MOCTYIUT OT 00yJaromuXxcs BeexX (popM U BeeX ypoBHeH 00ydeHMs, B TOM YHCIE 110
MEXIYHApOAHBIM IIPOrpaMMaM.

1.2 Hacrosmue IlpaBuia paspaboTaHbl B COOTBETCTBUM C 3akoHaMH Pecry6nuku
Kazaxcran «O6 o6pasoBanum», «O Hayke», «O rocymapcTBeHHON MOJIOAEKHOIL
nonutuke B Pecnybnuke Kazaxcran», Komekcom «AnMuHHCTpaTHBHBIN MpOLELypHO-
nporneccyanbHbIi kKoneke Pecriybmuku Kazaxcran», Konuenuuell passuTus BeICIIErO
obpaszoBaHust ¥ Hayku B PecrnyOnuke Kasaxcran ma 2023-2029 romsi, Konmemmeit
roCynapCTBEHHOM MOJIOAEKHON nonuTuku PecnyOmukm Kazaxcran na 2023-2029
rojiel, Konnenuuen aHTHKOPPpYNIUHOHHON nomuTuku Pecrybnukn Kasaxcran na 2022-
2026 romel, T'ocynapcTBeHHBIM 00IIEO0sI3aTeNIBHBIM — CTAHAAPTOM  0Opa30BaHuUsI
Pecniy6iukn  Kasaxcran, THIOBBIMH [paBHIaMH  JEATENbHOCTH OpraHM3aluid
00pa3oBaHMs, peaNU3YIOIMX o00pa3oBaTeNbHbIE [POrPaMMbl BBICIIETO U (HIH)
MIOCJIEBY30BCKOI0 00pa3oBaHUs, a Talkke YCTaBoM YHUBEpCUTeTa, AKameMUUecKoi
noJMTUKOM U [lonoxxennem o JlucuuruimHapHoit komuccuu, ITonoxeHneM 0 KOMUCCUK
1o obecrieueHUIO 0€30MACHOCTH KHI3HHU U 30POBbs 00YYaroIUXCcs Y HUBEPCUTETA.

1.3 TlpaBuna paspaboraHbl ¢ Le/bIO periaMeHTalud TMPOIECCOB, CBSI3AHHBIX C
nojay4yeHueM, oOpaOOTKOM, paccCMOTpeHHeM, pelieHHeM K O00paTHOM CBA3LIO 110
oOpaiienusaM #u kanobe, MOCTYNUBLIEH OT 0Oy4alOerocsi, W OpraHu3alyu
B3aWMOJIEUCTBUS BCEX CTOPOH - YYaCTHUKOB, 3aJeHCTBOBAHHBIX B PpEIIEHUM I10
xKaiooe.

1.4 B macrosmem [TonoxeHnn UCTIONB3YIOTCS CIEAYIONINE OCHOBHBIE ITOHITHS:

3aasnenue — oduumansHoe obOpalieHre 00ydarommxcst K YHUBEPCUTETY MIIM K
UX PYKOBOJHUTEJISAM, IIOCPEACTBOM KOTOPOIO peallu3yloTcsl CyOBbeKTHBHBIE IpaBa, He
CBsA3aHHBIE C HAPYILIEHUEM UX I1PaB.

Kanova/Obpawenue obyuarowezocs - 3TO IMMCBEMEHHOE WITH
YCTHOE/3JIEKTPOHHOE 3asiBIIeHHe OOYYalOLIerocsi, BHIPAXKAIOIIEEe HECOrJache /UK
TpeboBaHKMe O00y4YalOIUXCS O BOCCTAHOBIEHMM WM 3alllMTe HapyIIEHHBIX [IpaB,
CBOOOJ MM 3aKOHHBIX WHTEPECOB €ro WIM JIpYrHX JIMl, 00 ycTpaHeHuu
HEIPaBOMEpHBIX AEHCTBHUM MU Oe3MeiCTBUS NOKHOCTHBIX JIMII, a TaKKe OTMEHE MX
HE3aKOHHBIX PEIICHUIA.

Ilpeonoscenue oodyuaroutezoca — d>to Bun oOpallleHHe/peKOMEHIAIUH 10
COBEPIUIEHCTBOBAHUIO  BHYTPEHHMX  HOPMATHUBHBIX  JTOKYMEHTOB,  YJIYULICHUI)
JeATebHOCTA CTPYKTYPHBIX IOJpa3ielIeHuH, pa3BUTHIO KOPIIOPATUBHBIX OTHOILICHUH,
ylydllleHHI0 o00pa3oBaTeNbHOW M HMHBIX cdep AesTeNBHOCTH € KOHKPETHLIMHU
IPEIIOKEHUAMH U CIIOCO0aMu pellieHUsl TOCTAaBIeHHBIX ITepel] HUMH 3a1ad.

3anpoc — oOpauieHue, Bblpakarolllee MNOTPeOHOCTh TpajkIaH B IOTYYSHHH
UH(pOpMAIUH 110 HHTEPECYIOIIHM BOIIPOCaM JIMYHOTO WITH OOIIECTBEHHOI'O XapakTepa.

AnonumHoe obpawenue - obpauieHue, M0 KOTOPOMY HEBO3MOMKHO YCTAHOBUTH
aBTOPCTBO, OTCYTCTBYIOT IOJIMUCH, B TOM 4YHCII€ 3JEKTpOHHas LU(poBasi MOAMUCH,
IIOYTOBBIH afpec 3assBUTES.
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Iloemoproe oopawenue - oOpaienye, OCTYNUBIIEE OT OHOIO U TOTO Ke JIMLA
0 OJHOMY M TOMY 3K€ BOIPOCY HE MeHee IBYX pa3, B KOTOpPOM: - obykaiyercs
pemieHue, NOpUHATOEe 10  MpeAblaylleMy  oOpallleHHiO; - coobmiaercss o
HECBOEBPEMEHHOM pACCMOTPEHUMHM paHee HalpaBlIeHHOro ofpallgHus, eclId Cco
BPEMEHH €T0 IMOCTYIJICHUsS HCTEK YCTAHOBJIEHHBIH CPOK pacCMOTpEHHs, HO OTBET
3asIBUTEJIEM HE TONIyYeH; - YKa3bIBAETCS HA JPYrde HENOCTATKU, NOIYLIEHHbBIE Mpu
PacCMOTPEHHH ¥ Pa3pelleHHH MPE/IbIAYIIETO 00palieHusl.

Pezucmpayua  obpawienua - Quxcauys B y4eTHOM HH(OPMALHOHHOM
JOKyMEHTE KpaTKUX J[JaHHbIX [0 COJEp)KaHHIO oOpalleHUus U MPHCBOEHHE
PETrUCTPalMOHHOIO HOMEPA Ka)KIOMY TOCTYNMBIIEMY 00palleHHIO;

Yuem obpawenus - QuxcupoBaHue CBemeHH 10 NPUEMY U PACCMOTPEHMIO
oOpallleHHs ¥ X OTPaXXEHHE B CTATUCTHYECKONW OTYETHOCTH BY3a;

IlIpuem obpawgenusn - neficTBue TODKHOCTHOTO JIMLA MO NPUHATHIO 0OpalleHus
00yyarouXxCs;

Paccmompenue obpawgenusn - npuHATAE NOJDKHOCTHBIM JIMIOM B Ipejenax
CBOEH KOMIIETEHLUH 110 3apPEerHCTPUPOBAHHOMY OOPALIEHUIO PEIIEHUS B COOTBETCTBUN
C BHYTPEHHHMH HOPMAaTHBHBIMHM IOKYMEHTAaMH M 3aKOHOAATENLCTBOM Pecmy6maukn
Kazaxcran;

1.5 IlpaBuna saBisroTcs 00sA3aTeIbHBIMA ISl UCIIOTHEHHUSI BCEMH COTPYIHUKAMH
¥ moapasneneHussMu Y nuBepcuteTa. MapopManys Ha ocHOBaHUM HacTosAmuX [Ipasu
HOoIDKHA OBITh JOCTyNHA Ul BCeX OOydyaromMxcs Ha caiite YHUBEpCUTETa, B
O(hMIHMANEHBIX CTPaHMLAX B COLUATBHBIX CETIX, B HH(POPMAMOHHBIX OpoLIiopax U Ha
HH(OPMAIMOHHBIX JIOCKaX, 4epe3 COTPYAHMKOB, B TE€X MecTaX, Iie HAeT 0ojbllioe
CKOIUIEHHE 00YJaroNuXcsl.

e

OCHOBHBIMU TNPHUHLUMUIIAMHA PETYIHPOBAHHs I[PABOOTHOMIEHUH, CBI3aHHBIX C
paccMOTpeHHeM 00pallleHU, SIBISIOTCS:

- 3aKOHHOCTB;

- €IMHCTBO TpeOOBaHu K 0OpaIleHusIM;

- FApaHTUH COOJIIOZEHUS TIpaB, CBOOOJA M 3aKOHHBIX MHTEPECOB (DU3HUECKUX U
FOPUANYECKUX JIHILI;

- HEJIOMYCTUMOCTE TIPOSIBIICHHH OGIOPOKpATU3Ma H BOJOKUTBI [IPH PACCMOTPEHUH
oOpalneHui;

- PaBEHCTBO (PU3UIECKUX U IOPUANIECKUX JTHII;

- IPO3pa4YHOCTh  JEATENBHOCTH CYOBEKTOB M JOJUKHOCTHBIX JIML  IIPU
paccMOTPEHUH OOpaIleHHIH.

VHUBEpCUTET CO3[aeT TaKylo cpelly, IIPH KOTOpoil o0ydarolirecs He OacaroTesl
3a8BIATH O CBOMX I=poOiieMax, BO3HMKIIHUX BOIPOCaXx B IPOLECCe WU I0CIe
npoxoxaeHus odydenus. Kaxnplit oOyyatomuiics uMeeT NpaBo Ha rapaHTUPOBAHHYIO
HOIJIEPXKKY B CIIydae BO3HUKHOBEHHUS MPOOIIEMBI HITH BOIIPOCOB.

Wudopmanus, momydaemas oT 00y4aromIerocs, CIy)KUT UCTOYHMKOM 3HAHUS U
MMOHUMaHUS HYXI W THpo0ieM O0O0ydYaroliuxcs, W HCHOJb3YeTCs JUis MOUCKa W
peanuzanuu 3pPEeKTUBHOTO PeleHuUs TTPOdIIeM.

PaccMmoTpenue obpaiieHus/skanod uMeeT YeTKie BpeMeHHbIe KPUTEPHH, KOTOPHIE
TMI03BOJIIOT CBOEBPEMEHHO, 0€3 «BOJIOKMTHIY PACCMOTPETh U IPUHSATH PELLICHHE.
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3. BO3HHKHQBEHHF U ITPABILJIA I10JAYN OEPA]_[IEHI/II/I/}I{A.JIOB

T T e o —

3.1 B npomecce IIpOXO}KHeHHH O6yquI/I}I (o) Hporpamme/ JUCLHUIIIIMHE UJIH TIOCTTE
NPOXOKAEHHs 00ydeHHs 000 06yJaromuiics, He3aBUCUMO OT (OPMBI, HATIPABIICHHUS
M YpoBHS OOy4YeHHMs, KOTOPBIH 3aKMIOYMJI JIOTOBOP BO3ME3NHOTO OKA3aHMUsl
00pa3oBaTeNbHBIX YCIYr, MMEET MpaBO 3aiBUTb O CBOEM HECOTNACHH  W/WIH
o0paTuThCs 3a MONIEPXKKOH K COTpYAHUKAM YHMBEPCHTETA M0 aKaZeMHUUYECKHM
BOIIpOCAM U TI0 BOIIPOCAaM, KOTOPBIE HANPSIMYIO HE CBs3aHBl C aKaJeMHYECKHUM
IIPOLIECCOM.

3.2 3asBieHHs W KanoObl MO aKaJeMHYEeCKUM BOIlpocaM (3asBiIeHHE Ha
anesuIALHIo, Ha MepeBox) NpuHUMaeTcss LIeHTpoM 1o o6eiyKUBaHUIO 00YUAIOIIXCS,
O(HCOM PEruCTpaliK U PeryaupyeTcs AKaJAeMUUEeCKOH MOJNTHKOM YHIBEpcUTeTA.

3.3 Ha paccmoTpeHue NpUHHMAIOTCS OOpalleHuss W >KamoObl 06yuarouxcs,
3aperucCTPUPOBAHHBIE B )KypHaJle PErUCTPALlUK BXOISIINX JOKYMEHTOB:

- B DJIEKTPOHHOM BHI€ Ha KOPIOPATHBHYIO TMOYTYy YHHBEpPCUTETA
info@kaznaru.edu.kz;

- B IIMCBMCHHOM BHJI€ B OTZAeN JOKYMEHT000OpoTa YHHBepcuTeTa, oQuc-
perucrpaimio, IIOO, nekaHaT cooTBeTCTBYIOMUX (PAKYILTETOB/BBICIINX LIKOI;

- obpamenus Ha 6nor Ilpencenarens [Ipasnenus - Pekropa (Bce oOpalienys Ha
Onor Pexropa mopyexkaT MOJECPHPOBAHMIO, @ TIPH yKasaHuM (amunuu paGoTHHKA
YHuBepcuTeTa B 0OOpallleHMH, HANpaBisioTCs B NPOQUIBHBINA JeKaHaT W
CTPYKTYpHO® TOJpas/ie/leH|e Il PACCMOTPeHMsl 00pallleH sl U IPUHSITHS PEIEeHUs ¢
COOJIFO/IEHUEM ATUYIECKUX HOPM ).

3.4 Otka3 B mpueme oOpalleHHst He JOITyCKAeTCs.

3.5 IluceMenHbple oOpalleHHs TPUHUMAIOTCS OT oOyyaromerocs (janee -
3asBUTEIIb) IUYHO, TIPH STOM 3asBUTENb JODKEH UMETh JOKYMEHT, YA0CTOBEPSIONIN
JTUYHOCTH.

3.6 ObpaleHue MOXKET OBITH T01aHO OT HMEHH IPYIIIEI MM HHIAMBU/LYAJLHO.

3.7 B coydae HecoBepIeHHOIETUs o0y4aromierocs, Goje3Hu obydaroierocs, He
pesunentos PK, orcyrctBus na Tepputopuu PK, Ha MOMEHT momaun 3asgBiieHus,
obpalieHHe MOJKET BHOCHUTBCS 4Yepe3 3aKOHHOTO IIpeAcTaBHTeNns (pojuTesneil)
obywaromerocs. OdopMileHHe NPEACTABUTEILCTBA IPOM3BOJUTCS B  MOpSIKE,
YCTaHOBJIEHHOM 3aKoHoJarensctBoM Pecriybnuku Kazaxcran.

3.8 OOyyarompecs MOTYT I0JaBaTh TAKKE CBOE MPEIIoKeH e, Kaio0y, 3anpoc u
T.II. Ha O(ULHAIBHYIO CTPAHULYY YHUBEPCUTETa B COIHMANBLHEIX ceTsx («DeiicOyk»,
«Tik-Tox», «MHcTarpam» u T.1.). JlioGoe mnomaHHOe obpamieHue MPOXOIUT
IIOJTHOLIEHHOE paccieloBaHhe IPoOIeMbl, B KOTOPOM JO/DKHBI MNPHHUMATHLCS BO
BHUMaHHe NpaBa U 005S3aHHOCTH BCEX YYACTHUKOB JKaJ00EbI.

3.9 Ecau nnpy moBTOPHBIX 00pallleHUsAX He IIPUBOISITCS HOBBIE TOBO/IBI HIIH BHOBb
OTKpBIBIIKECA 00CTOSATENBLCTBA, & B MaTepuaiax NpeAblaylIero odpalieHus HMeTCs
UCUEPIIBIBAIONIME MaTepHalbl MPOBEPOK M 3asBUTEISIM B YCTAHOBJICHHOM TOPSIIKE
JaBaJIUCh OTBETHI, TO PACCMOTPEHKE TOBTOPHOIO 00pallleHus PEeKPaIaeTCs.

3.10 Ilpm paccMoTpeHun oOpallieHHid, CBA3aHHBIX C YperylIHpPOBaHHEM
pasHorIacuii MeXIy YJacTHHKaMH o0pa3oBaTeNbHBIX OTHOLIEHHH OpraHu3yIoTCs
BLISICHEHHE M aHAIW3 IIPHYKH HEeyIOBIETBOPEHHOCTH 00yYaIOIErocs/IpernoaaBaTelis,
[IPOBEPSIOTCS  JOCTOBEPHOCTh M OOOCHOBAaHHOCTh YKa3aHHBIX B  3asBJIEHUU
apryMeHTOB, IPUHUMAIOTCS COOTBETCTBYIOIINE MEPHI.
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3.11 Jna mojxauu 5IE€KTPOHHBIX OOpalleHHid IIpeIyCMOTpeHa ClielMaibHas
(opma, comeprkaras ciaenyromme mos:

- pammust, UM, 0TYeCTBO (IIPU HATMYUHN);

- aJIpecC 3JIEKTPOHHOH MOYTEHI;

- IOYTOBBIN anpec;

- CTaTyC 3asABUTENA (00yYarOIuics, POAUTENL U T.II.).

4. OBPAIIEHUS], HE TOJUIEXKALIME PACCMOTPEHHIO

4.1 He nmoanexar pacCMOTPEHHUIO:

- AHOHMMHOE OOpalleHue, 3a UCKIIOUYCHUEM CIIy4aeB, KOrja B TAKOM o0palieHn
COIEPKATCA KOHKPETHBIC CBEJIEHMS O TOTOBSILIMXCS WM COBEPIIEHHBIX YIOJIOBHBIX
NpaBoOHapyleHusAX, Jmbo 00 yrpo3e TOCYAapcTBEHHOHM WM  OOILIECTBEHHO
0e30MacHOCTH,  KOTOpOe  MHOMJIEKUT  HEMEIJIEHHOMY  IEePeHAIPABICHHIO B
rocyaapCcTBEHHbIE OPraHbl B COOTBETCTBUM ¢ UX KOMITETEHIIHEH;

- oOpamieHus, coJepiKalllie yYrpo3bl IKH3HH, 3I0POBBIO M  HMYIIECTBY
AOJDKHOCTHBIX JIML, HEIEH3ypHbIE, OCKOPOUTENbHBIE BbIpa)KeHHs (HarpasisieTcs
OTBET O HEIOMyCTUMOCTH 3JI0yIOTPeOIeHUs TpaBoM, 03 OTBETa 110 CYILECTBY);

- oOpameHue, B KOTOPOM He H3JOXeHa CyTb Bompoca. Takoe obpaiieHue
BO3BpAlAeTCs 3aABUTENIO 0€3 pacCMOTPEHHUS, C COOTBETCTBYIOIIUM pa3biCHEHHEM
JIcKaHa, He Mo3/IHee Tpex pabouux JHeH ¢ MOMeHTa OCTYIIJIEHHSL.

5. 9TAIbI PACCMOTPEHHU S OBPALLEHUI

5.1 I[.Im OKOHYATEJLHOI0 pelieHHs npoﬁnemm, noc.ﬂymnnmeu HPUHYHHOI
AU 00paleHus1, MPeyCMOTPEHO YeThIpe dTana:

Otan 1: KOHCYNIbTaTUBHAS [IOMOLIb B MOKMCKE PEIIEHHs HA PAHHEM YPOBHE

Orarn 2: nofava oQUUHATEHOTO 0OpAIEHHS | €€ PACCMOTPEHHE

Otan 3: MOKMCK pelleHusl U HHOOPMHUPOBAHHE 3asBUTEIISI O IPUHATOM PellieHuH

Otan 4: MOHUTOPHHT pealiu3allii PEellieH s U OLIEHKa Pe3ylibTaTa

[Ipouenypa paccMOTpeHuUs Kanod pearn3yeTcst [0 CXeMaM:

Kyparopsl/aaBaiizepsr — kadenpa — gekaHaT — KOMHUTET I10 AelaM MOJIOJASKH
— CTYINCHYECKMH OMOYJCMEH — JenapTaMeHThl — IPOPEKTOPBl —> IepPBLIM
zamecturent Ilpencenarens IlpaBnenus-Pextopa — Ilpencenarens IlpaBienus-
PekTop.

Bce NOCTYIUBIIHE oOpareHus o0yyarouuxcs NIEPBOHAYATBHO
paccMaTpuBarOTCsA KypaTopaMu/saBaizepamu. XKanoObl, 0 KOTOPEIX KypaTop/3aBaiizep
JAOKJIa[bIBAET B YCTHOH MM NUCBMEHHOI/21eKTpoHHOH (opMe 3aBeayiomemMy
xadenpoi, KaKk MPaBUIIO, PA3PEIIAIOTCS IIOCIEAHIM B CPABHUTEILHO KOPOTKUE CPOKH.
OnHako, eciid peleHue xkano0bl He B paMKax MOTHOMOYHI 3aBe/IyIOLIEro Kadeapoii,
OHM TakKe B YCTHOM MIM IIUCBMEHHOH (opMe [JOKIAIbIBAIOTCS JeKaHy
(axynprera/BplcuIel MIKOIBL. B GOMBIIMHCTBE clyvaeB Bee KOH(IUKTHI pa3peliaroTcs
Ha ypOBHE 3aBelyollero kadeapoi wiu aekaHa GpaxyabTeTa/BhICIIEN ITKOJIBL.

o Obyuarowuiica — xomumem no odeiam monooedcu. B ciydae MUCBMEHHbIE
3adBJIEHUS. OT 00ydalolUXCsl PEerHCTPUPYIOTCS B KOMHTETE II0 JielaM MOJIOAEKH U
paccMaTpUBAIOTCA HA yPOBHE JUPEKTOpPa JerapTaMeHTa Mo BOCIHUTATEIbHOR paboTe.

B cinydasx HepaspelleHHbIX oOpaineHuil oOydarouigecs MOryT oOpaiiarbes B
CTyAeH4YeCKH oMOyacMeH yHuBepcuTera. CTyleHuecKuii oMOyICMeH B paMKaX CBOUX
(yHKUMOHAIBHBIX 00sf3aHHOCTEH IPOBOAUT MPOBEPKY (AaKTOB, M3IOKEHHEIX B
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oOpawenny 3aspuTens. Ilpn HEOGXOAMMOCTH B TPOBEPKY MOLYT [PHBIEKATHCS
pabOTHUKM JPYTUX CTPYKTYPHBIX MOJpa3jeneHHil, 1eKaHaTos, COTPYJHHKUA KOMHUTETa
[0 Ie71aM MOJIOJEXKH, aKTUBUCTBI CTYyIE€HYECKOro JeKaHata. B ciydae moprsep:kaeHus
(baKTOB, M3JI0KEHHBIX B 3asBJICHUM WMIM OODAIICHHH, CTYICHUYECKHM oMOyIcMeHOM
MHUIIETCs  Cy)KeOHas — 3amucka  PYKOBOAMTENIO  MPOMHIBHOIO  CTPYKTYPHOLO
nojpasyeneHus (AerapTamMent, oTaen, opuc U Ap.) O HEOOXOAMMOCTH IIPHHSITHH
COOTBETCTBYIOLIUX MEp, B TOM YHCJIe JIMCLUUIUIHHAPHOTO XapaKTepa.

Pexomennanuu, comep:xamue B cebe TpeGoBaHHA MO YCTPAHEHHUIO IIPUYHH U
YCIIOBHIl BO3HMKHOBEHHsS KOH(IMKTa, B 0053aTeNbHOM TMOPAJAKE YYHTHIBAIOTCS
YYaCTHMKaMHU 00pa30BaTe/IbHEIX OTHOEHHI.

Kanoba Ha peiictBus (OesselicTBHe) JHIL, paccMaTpUBAIOIIMX obpaiieHue, a
TAK)Ke Ha MPHUHATOE peIlICHHE, MOMAETCs BBILIECTOSMIEMY JODKHOCTHOMY JIHILY, HE
IO3IHEE TPEX MECALEB C MOMEHTA, Korja 3asgBUTENI0 CTAI0 U3BECTHO O COBEPIIEHHH
JCHCTBUSA MO0 O NPUHATUM pereHus. [IpolyIleHHbIA CpoK He SBISIeTCS OCHOBAHHEM
K OTKa3y B pacCMOTpeHHH JKaioObl. IIpuunHEI mpomycka cpoka BBIACHSIOTCS IPH
paccMOTpeHMH KajJo0Bl 10 CYIIECTBY U MOTYT SIBJIATHLCA OJHHM M3 OCHOBaHHH K
OTKa3y B YIOBJIETBOPEHHH JKalOOEI.

« Qoyuarowuiica —  Ilpedcedamenv Ilpaenenus - Pexmop. dTa cxema
peanusyercs uepes OJ0r peKTopa WK IPHEM 10 JIMYHBIM BOIIPOCAM.

Kanoba obywaromuxcs pykoBoactsy BY3a mosker ObITh [101aHa U 10CPEICTBOM
CoBeta cryneHveckoro camoynpasieHus. CTyneHdYecKue JeKaHbl W30paHbl Ha
KaxJoM (axynbrere/Boiciied mkone. K (yskuuonansHeM obs3aHHocTsaM Coera
CTYACHYECKOro CaMOyIpaBjeHUs YHHUBEPCUTETa OTHOCATCS IIPUEM U PacCMOTPEHHE
obOpalleHui 00yqaromuxcs, IPUHATHE MEP, B TOM Yuclie oOpalleH il 1 peKoMeHIalinil
JUIL  BOCCTAHOBJIEHUSl HApyWIEHHBIX IIpaB M CBOOOJA O0ydYarOLIMXCs, pelIeHHe
KOH(JIMKTHBIX ~CHUTyallui, OTCIIEKHBAaHUE COOJIIOJCHUIO COLMAIBHBIX MpaB M
UHTEPECOB 00yYaronuxcs.

5.2 Jran 1: KOHCYJLTATHBHASI NOMOUIb B IMOMCKE PELIEHHS] HA paHHEM
YpPOBHe

Otan 1 n§peanomaraeT TOMOLIL B pElIEHHH  BO3HHKINEH  MpoGieMbl
00y4aromerocst Ha CaMOM PaHHEM dTarle 10 BO3HUKHOBEHUS! O()ULUATBHOM 5Kano0bl.

OOyuaromuiicss MoKeT oOpaTHUTBCsA 3a [MOMOIIBIO B pEIleHHM IpobIeMbl K
moOOMy COTPYAHMKY YHHUBEPCHUTETA, WM K PYKOBOAMUTEIIO TOTO MOAPA3eIenus, e
BO3HHMKJIA npobseMa (HampuMep, Ha4albHUK O(HC-PErucTpaTopa, IUPEeKTOp Hay4YHO
OuONMOTeKH, agMHHHCTPATOP CTOJIOBOM, 3aBeAyIOUIMH OOLIEKUTHEM, HAYAIbHHUK
CITy kOBl 0€30IIaCHOCTH U T.11.).

Wnorna pocraTtouHo Oecenbl ¢ 00y4aromuMces, OOCYIKIEHHsS MPOGIEeMbl,
COBMECTHOI'O IIOMCKa WCTHHHOM NpPUYMHBI MpoOJeMbl, pas3bsSCHEHHs [IpaB U
o0a3aHHOCTE  oOywarolierocs, OOCYXIGHHS ero  BO3MOXHOCTEH,  4YTOOBI
oOydaromMHCsT CMOI' B3IVISIHYTh Ha Mpo0JieMy IO APYIMM YIJIOM M HaWTH
KOHCTPYKTHBHO€ pELIEHHe Ha 3TOM 3Tare.

Ecnmu Ttakum oOpazoM mnpoGieMy pemuTs He MOJIyHHIOCh, 00ydYalomerocs
Clle[lyeT HallpaBUThb B CTYyJE€HYECKHMH OMOyICcMeH, TIne emy OymeT okasaHa
KOHCYJIbTaTUBHAsI [IOMOILb B PEIIeHHH U COCTaBIeHUH o0palleHnH.

OOyuaromuiicst uUMeeT IpaBo nofaTh ouIManTbLHOe 0OpallleHre, eClIM Ha [IEPBOM
3Tarne paccMOTPEHUs ero npobiaeMa He OblIa peleHa.
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3.3 9r1an 2: noaaya opHUHANILHOr0 00paleHHs H ee paccMoTpeHue

Otan 2 npenmonaraeT MHGOPMHPOBAHME OTBETCTBEHHOTO TOADPA3ICTEHUS MK
OTBETCTBEHHOIO COTPYJHHMKA O BO3HUKIIEH TpobieMe M pa3paboTKy Mep I10
YCTpaHEHHIO IPOOIEeMbI U IPEIOTBPAIEHHIO €€ B OyIyLIeM.

OdunuansHoe oOpalieHne COCTAaBIACTCS 110 yCTAHOBNEHHOH (OPME M MOJKET
OBITh 10/1aHO Ha GyMaKHOM HOCHTENe PYKOBOJHUTETIO KOMUTETA 10 Je/IaM MONOTEKH
WJIH CTYJIeHYeCKOMY OMOY/ICMEHy, Tie PETHCTPUPYETCsI B JKypHAlIe.

OduunansHoe obpamenne - 5TO PErMCTPUPYEMBIf M KOHTPOIHPYEMbIH
JAOKYMEHT JI0 MOMEHTa pa3peLleHUs TPOoOIeMbl.

K oduumansHoMy oOpamieHuo MOryT OBITh TNPUKPEIUICHBI 0KA3aTelbHbIe
JOKYMEHTBI W/WJIM BUIEO WM aylMO 3alMCH, YKa3aHbl CBHIETENH, KOTOPBIE MOTYT
NOATBEPIUTH HATMYHE MPOOJIEMbl. DTO TMOMOXKET Jly4lle pa3o0parbcsi B CUTYallUH U
BBIHECTH IIPABIJIBHOE pEIlEHHE. YHUBEPCUTET OCTAaBISIET 3a coboil mpaso Ha cGop
MOATBEPKAAIOIIUX JOKYMEHTOB CAMOCTOATENLHO.

PaccmoTpenne obpamenus - 3To TIIATENILHOE U3yYeHHE MIPOOIEMBI, B KOTOPOM
JOJDKHBI IPUHUMATHECA BO BHUMaHKeE [IpaBa U 00543aHHOCTH BCEX YYACTHUKOB JKal00bI.

OTBeTCTBEHHOCTH 32 0OBEKTUBHOE M CIIpaBe/IMBOE pelueHue HeceT JlUpexTop
AerapTaMeHTa [0 BOCIHTATeNbHOH paboTe WIM PYKOBOAUTENb IPO(PHILHOTO
noJpa3/ielieHys, 3a KOTOPBIM 3aKpervieHa JOJDKHOCTHAS OTBETCTBEHHOCTH [10
PEILIEHHIO BOIIPOCOB, 3aTPOHYTHIX B JKaobe.

Komurer mo nenam MoOJIOAEKH WM CTyIeHYECKMH OMOYICMEH HampaBiser
KanoOdy BMECT€ C  CONMYTCTBYIOUIMMH JIOKYMEHTAMH B COOTBETCTBYIOLIEE
noApasieNeHre Wik COTPYAHUKY. JlaTa mepemaun xanobbl Ha pacCMOTPEHUE TOKHA
OBITH 3a(hKCHpOBaHa.

Cpok paccMOTpeHus O(pUIHANLHOM KanoObl HE MOKET NpeBbimaTh 10 pabounx
JHEH.

5.4 Jran 3: pemwienue n nHGOPMUPOBAHNE O IPHHATOM pPELUCHHH

Peienue, BBIHOCHMOE TTOCJIE PACCMOTPEHHS JKaJI00bl, IOJIKHO COAEPAKATh:

- LASHTHQHUKALXIO NPoOIeMbl C TOUKH 3pEHUs MOoApa3ieleHus;

- [IPUYMHBI BOSHUKHOBEHUS MTPOOIEMBI;

- ICCTBHS 110 YCTPAHEHUIO BO3HUKILEH MPpo0JIeMbl,

- IEHCTBHUS 110 MTPEIOTBPAILEHHIO TIOBTOPEHHS IIPOOIIeMBbI (YCTpaHeHUE TPHYUHEI
poOIIeMBI).

[logpasnenenne WM COTPYAHMK, OTBETCTBEHHBIE 3a pelLIeHHe NpoOJIeMBl,
JOJDKHBI TIPEJIOCTaBUTh IHMCBMEHHBIM OTYET B KOMHTET [0 JIejiaM MOJIOJEKH/
CTyJleHYecKoMy OMOYICMEHY O paccMOTpeHHH mpobiembl. Popma orvera -
cBoOoiHas. OTUeT NOKEeH coiep aTh HHPOPMAIIHIO:

- OCHOBAHUS ISl IPUHSTHS PELICHHS,

- KaKkoe peleHue 0510 MPUHSATO;

- Kakue JeHCcTBUS ObLIM TPeINPUHSTHI 110 PEIISHHIO TIPOOIeMbI;

- Kakude JAeMCTBUA ObIIM MNPeAlpUHSATHl Uil [PENOTBPAIICHHUs I[TOBTOPEHUS
pOOJIeMBI;

- KakuM oOpaszom oOyuaroluiics 6b11 HHGOPMUPOBAH O TIPUHATOM PEIIeHUH U

NPEAIPUHATHIX TeHCTBUSX.
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6. CPOKH PACCMOTPEHI/ISI OEPAIIIEHI/II/I

6.1 OGpameHHe IUISL  PacCMOTPEHHS KOTOpOFO He Tpe6yeTCH MoJyyeHue
MH(OPMALIMK OT MHBIX CYOBEKTOB, JOIDKHOCTHBIX JIHIL, THGO TPOBEpKa C BbIE30M Ha
MECTO, paccMaTpuBaeTrcss B Cpok 1o 15 (marHamuat) pabouumx aHeill co JHs
MOCTYNJICHHUS  JOJLKHOCTHOMY JIMIY, paccMmarpuBaroiiero obpamienne. Cpok
paccMOTpeHMs OOpalleHuid, Ui pPacCMOTPeHHs. KOTOphIX TpeGyeTcs MOomydeHue
HH(POPMALUHU OT JIOJGKHOCTHBIX JIHL TOCYAaPCTBA MM IOPUIMYECKHX JIHII, IPOBEPKa C
BBIE3JIOM Ha MECTO, MOJIyYeHHEe apXMBHBIX JOKYMEHTOB, MOXKET ObITh MpojyieH 10 30
(TpuauaTH) KaNeHAAPHBIX IHEH ¢ MOMEHTAa TIOCTYIUICHHMSI HA WCIOJHEHHE
JOJDKHOCTHOMY JTHILY.

6.2 Ilpu npojieHUH CpoKa paccMOTpeHus obOpaiieHus Oonee dem Ha 15
(mATHAAUATE) paboYMX MHEH, 3asBUTENIO COOOMIAETCS O TAKOBOM [POMICHHH B
TEUEHHE TPeX KaleHIAPHBIX THEH CO IHSA NPUHATHs PELICHHS O MPOJUIEHHH CPOKa
pacceMorperus. Ecnu pemenue BONpOCOB, M3JIOKEHHBIX B oOpalleHuu, Tpebyer
JUIMTENIBHOTO CPOKa, TO 0OpallleHne CTABUTCS Ha JIONOJHUTENBHBIA KOHTPOIb BIJIOTh
A0 OKOHYATEJIbHOT'O €ro HCIIONMHEHHS, O YEM COOOILAeTCs 3asiBUTEII0 B T€YEHHUE TPeX
KaJICHIapHBIX JHEW CO JAHA NPUHIATHUS PelleHuUs.

7. PE3YJIbTAT PACCMOTPEHMSI OBPAIJ_lEHI/II/[

7.1 Tlo pe3ynb'raTaM paccMOTpeHust  oOpalleHui HpI/IHI/IMaeTCSI O,L[HO U3
CIEAYIOLMX PelIeHUHN:
— O MOJHOM MJIM YaCTUYHOM YIOBJIETBOPEHHUU 0OpallleHHUS,
— 00 oTkase B yJOBIETBOPEHHUH OOpalleHus ¢ 000CHOBAHUEM MPHHATUS TAKOTO
pelieHus;
— 0 Jlaye pa3bsACHEHUS 10 CYLIECTBY 0OpalleHusl.
7.2 I1o pesynbratam paccMOTpeHUst 00paleH il
— [ 00yYaroMmMXCsl - BBIAAIOTCS JIMYHO 0[] IOANMCE MJIM HAIpPaB/AIOTCS MO
II04YTe Ha ajpec, yKa3aHHbIH B oOpalleHuH;
— Jln4 3aKOHHBIX IpeACTABUTENEH HANPABIIAIOTCS 10 IIOYTE Ha aJpec, YKa3aHHbIH
B 00OpalleHnd MIM BBIIAIOTCS JMYHO IOJ MOANKMCH (O CPOKax BBIAAYM OTBETA
3asiBUTENIO COOOIIAETCs IOCPENICTBOM Tele(OHHOM CBA3M).

8. ITPABA OBYYAIOIETIOCS 51 MNOCIEAOBATEJBHOCTD
PACC CMOTPEHMNA ¢ QEPA[HEHI/II/I/ KAJOBbI

8.1 Ecm oOydaromuiics He YIOBIETBOpPEH pe3yJII:TaTaMH paCCMOTpeHHH
oOpanieHui/ xano0bl Ha MpeIBapHTeNIbHBIX dTalax Mk 00eaHHbIe MEPOTIPUATHS He
COCTOSIUCh, OH MMEET IIpaBo nonath kanoby Ha ums [Ipencenarens [lpasnenus -
Pexropa YHuBepcurera.

8.2 Paccmotpenue sxano0nl [Ipencenarenem [pasienusi - Pekropom BO3MOIKHO
TOJBKO, ecIM Kajoda mpouula Bce IpeJBapuTeNbHble ATallbl paccMOTpeHus. Ecim
oOyuaromuiics nmoxaet xxanoby cpasy Ha ums [Ipencenaress [Ipasnenus - Pexropa, on
HalpasJIseT )Kalno0y Ha BTOPOH 3Tan pacCMOTpPEHHSL.

8 .3 MOHHMTOpPHHI mpoleccoB padOTBHl OCYLIECTBISIETCSl HE MeHee, YeM pas B
10JIr0/a.

Muaukaropamu 111 MOHUTOPUHIA MOTYT CIIYKUTh:

- IIOBTOPAEMOCTB MPOOJIEM, 0TOOPaKEHHBIX B JKano0ax;

- YPOBEHb yIOBIETBOPEHHOCTH 00YHAIOIINXCS CKOPOCTBIO U AP PEKTUBHOCTHIO
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paccMOTpeHus Kajoo;
- H3MEHEHHEe KOJTHYEeCTBa KaJl00;

- CTaTUCTUKA YITYYIIEHUH 110 pe3yabTaTaM pacCMOTPEHHS Kalo0.
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